“What time will you make my delivery?”

No one likes to wait around all day for a delivery! No one knows this better than Vermont Bedrooms!

That’s why we’ve taken the time to give you this outline of our delivery service, so that on the day of your delivery
you will know just what to expect from us, what is expected of you, and when you need information, how to get it fast!

Our delivery trucks are generally loaded the night prior. As we try to accommodate everyone, frequently deliveries
are added after the truck has been loaded. When our delivery crew arrives in the morning, they generally check for any late
add-on deliveries, re-check their loaded deliveries, confirm the day’s schedule, call the 1st delivery and leave. On any given
day, this whole process can take between 15 minutes and 1-1/2 hours.

We're Sorry,

Due to the unique factors of each delivery, and to be fair to ALL our customers,

it is impossible to guarantee or even estimate the time of your delivery.

But You Can:

-Call us the morning of delivery to find out what
number delivery you are, and where the truck will be deliver-
ing before coming to you.

-Call us for a progress report over the course of the
day. Our truck calls out of every delivery, which we log in
our delivery schedule. This works extremely well, and we
encourage use of this, because it gives later deliveries up-to-
the-minute information about the status of our truck. You
will never feel like you are just waiting around!

Before We Arrive:
Please make sure that our delivery crew has a safe and clear
path so that they can complete their work.
This includes:

-PLOWED, SHOVELED & SANDED DRIVEWAYS,
WALKWAYS & STAIRWAYS IN WINTER

-Entranceways, halls & stairways clear

-The area where the delivery is to go clear, unless we are
removing the old merchandise that is there.

-Please have old beds stripped of linens.

Special Requests

If you still have specific requests, we will try to
accommodate you to the best of our abilities and to
the fairness of other deliveries, but,

WE WON'T MAKE A PROMISE

WE CAN'T 100% KEEP!

Premium Delivery

If these Delivery options don’t meet your needs,
please discuss our PREMIUM Delivery options
with your salesperson.

Additional charges apply.

And We Will:

-Call you before delivery to let you know where and
how far away we are, and that we are on the way.

-Besides calling at the place of delivery, we can call
you at any phone (your cell or work phone, for instance) a
designated amount of time prior to delivery to allow you
enough time to meet us there. For example, if you are at work
and you live 15 minutes from work, we can call you at least
15 minutes before delivery at your work phone to allow you
enough time to drive home to meet us.

If your driveway isn’t
plowed...

We WON’T be able to deliver to you!

Your driveway MUST be plowed
and sanded BEFORE we arrive!

Thank You!

PLEASE, PLEASE, PLEASE!!! DO NOT CALL BEFORE 10:15am!!!

Phone calls earlier than 10:15 only DELAY the departure of our truck.
If they are talking on the phone they can’t be loading at the same time!




